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Getting Set Up  

If you are obligated under the Single Use Plastic (SUP) Regulations you will need to register with Repak.  

You are obligated under the SUP Regulations if: 

1. You place SUP items on the Irish market, regardless of the amount/weight of items. If you are 

already in Repak membership you will still need to register as an SUP producer. 

2. You place SUP items on the Irish market from outside Ireland i.e. via distance selling to 

households. 

 

You can register as an SUP producer in one of the following ways: 

1. If you are already in Repak membership, for your packaging obligation, please contact Repak for 

assistance in adding SUP details to your account at sup@repak.ie 

2. Click here if you have both packaging and SUP obligations but are not yet in Repak membership. 

3. Click here if you need to register as an SUP producer only i.e. you do not have any obligations under 

the Packaging Regulations. 

4. Click here if you are based outside ROI and place SUP items onto the ROI market by means of 

distance selling to households. 

 

Once an application form has been approved you will receive an email containing details on how to access 

your online account. 

  

mailto:sup@repak.ie
https://repak.ie/images/uploads/downloads/QF_004_-_(Regular)_Member_Application_Form_v7.pdf
https://repaklive.powerappsportals.com/create-sup-application
https://repaklive.powerappsportals.com/create-ar-application


 

 

Redeeming an Invitation  

1. Repak will send a unique invitation code from no-reply@repak.ie to the SUP contact. 

a. This code can only be redeemed once and by one person only. 

b. If more than one person requires access to the portal please contact Repak and we will arrange 

for them to receive their own invitation code. 

2. Click the link provided in the email. 

3. Click the Register button. 

 

4. Set up your username and password. 

 

  

mailto:no-reply@repak.ie


 

 

Navigating the Portal 

You can access your account here. 

An email, containing a security code, will be sent to the email address you provided. You must enter this code 

in order to proceed. 

You should now be on the ‘Member Details’ page where a pop-up window will appear prompting you to check 

and update your account details.  

Click Close. 

 

To exit the portal or navigate to a different section (Submissions or Training), use the navigation tool bar at the 

top of the page. 

To change your password, use the drop-down feature where your name appears on the top left and click 

‘Profile’ then ‘Change Password’. 

 

 

The tabs relevant to you within the portal are: 

1. Member details; this is where you can update the below information. When new information has been 

entered or existing information updated, scroll to the bottom right corner of the page and press ‘Save’.  

 

a. Company details i.e. addresses, emails, phone numbers. Note: If the company name has 

changed, email sup@repak.ie to request this change. 

b. Finance details i.e. billing address, bank account details. To update the IBAN details you must 

first click ‘Edit’, then enter the details and press ‘Save’. 

https://repaklive.powerappsportals.com/SignIn?returnUrl=%2FAccount%2FLogin%2FForgotPassword
mailto:sup@repak.ie


 
 

 

 

c. Contacts i.e. update/remove a contact person. 

d. Premises i.e. update/remove a premise (only relevant for packaging and SUP accounts). 

To update a contact/premise click ‘Create’, enter the details and press ‘Save’. 

 

e. Single Use Plastic (SUP) Opt-Out i.e. where you advise if you are no longer obligated under the 

SUP Regulations (covered in more detail below). 

2. SUP Submissions; this is where you will submit your data and sign the Declaration of Compliance 

(covered in more detail below). If you are obligated for packaging and SUP you will need to submit two 

reports. 

3. Stats Submissions; If you are an SUP only or AR SUP account, you will not see this tab, this is only 

relevant for packaging and SUP accounts. Guidance on packaging statistics can be found under the 

Training tab within your account. 

4. Training; here you will have access to the relevant training videos and manuals to assist with 

navigating your account and submitting reports. 

 

  



 

 

Submitting SUP Data & Declaration of Compliance   

Under the SUP Regulations you are required to cease placing certain SUP items on the market and show a 

reduction in your supply of other SUP items, on to the Irish market, by 2026. Repak have developed a report 

template and declaration form to assist you in providing the relevant information. This in turn will help us to 

show that you are compliant with the Regulations and that, as a collective, a reduction of SUP items has 

occurred in line with consumption reduction targets.  

 

The report template is available within the portal. Once you have logged into your account: 

1. Click on the ‘SUP Submissions’ tab. 

2. All reports (submitted and draft) can be viewed here.  

3. Click on the ‘Enter SUP Stats’ button. 

 

4. You will submit data for the previous year e.g. in 2023 you will need to submit data for full year 2022.  

Note: If you cannot view the full item descriptions within the report template, zoom out.  

5. Information on the report template: 

a. Not all fields in the report are mandatory, just complete the boxes applicable to your company. 

b. Enter the total weight of the SUP items placed on the market in the Republic of Ireland, in 

tonnes. 

c. If you enter a weight for cups for beverages/food containers, where they are partly made from 

plastic, please provide the total weight of the items and also the weight of the plastic only.  

Note: The weight of the plastic only must be filled in otherwise you will not be able to fully 

submit the report. The plastic weight cannot be greater than the overall weight. 

 

 



 
 

 

 

 

6. Once you have entered all your data click ‘Next’. 

 

7. Read and sign the Declaration of Compliance (digital signature will suffice).  

Note: Please provide name in full. 

8. Click ‘Submit’. 

 



 
 

 

 

9. You will see the Status Reason of your report is now at “Submitted”. 

 

10. You will be able to view all the data you have submitted, but at this stage, you will not be able to 

amend the report. 

11. If you need to amend any details on a submitted report, contact a member of the Repak membership 

team and they can set your report back to draft. 

a. Once at draft you will be able to click on the little arrow beside the report and select edit. 

 

b. Make the necessary amendments. 

c. Click ‘Submit’. 

d. Status Reason will go back to “Submitted”. 

12. Once the report has been approved, the Status Reason will update to “Approved”. 

13. If a report has been rejected, the Status Reason will update to “Rejected” and you will need to amend 

your report before resubmitting. 

  



 

 

Opt-Out Request  

If you are no longer obligated under the SUP Regulations you will need to notify Repak so your account can 

be closed and your company taken off the Producer listing. To submit this request: 

1. Log into your account. 

2. Go to the Members Details tab and scroll to the bottom. 

3. Under the Single Use Plastic (SUP) Opt-Out heading click ‘Create’. 

 

4. Select the reason from the drop down menu. 

5. Provide a detailed description of the reason. 

 

6. Click ‘Submit’. 

7. Your request will be reviewed by Repak and the decision made can be viewed under this section also 

i.e. if the request has been approved or denied. 

8. If a request has been denied a member of the team will be in contact to request further details. 


